WILSON LLANOS

AI ENGINEER

Al systems developer focused on enterprise Generative Al system architecture (RAG, Multi-agents with MCP, and Autonomous
Agents), data pipelines, and cloud integration (Azure). Experienced in backend software engineering (.NET and Python)
paired with advanced practices in LLMOps, Observability, data governance, and FinOps. Currently pursuing an MBA in Al
and Big Data at USP (ICMC), focusing on integrating advanced language models into high-performance, scalable, and secure
transactional environments.
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TECHNICAL SKILLS

* LLMs & Gen AI: Multi-agent Architecture using MCP e Hybrid RAG (Azure Al Search) e Context-Aware Al e PII Masking &
Privacy (MS Presidio) e Azure Al Foundry e LLMOps & FinOps

+ Systems Integration: Pipeline ETL e SSIS e Azure Data Factory ¢ SQL/T-SQL e Databricks e PySpark

+ Cloud: Azure (Data Factory, Databricks, Service Bus, Functions, Al Search, Al Foundry) e Docker e Git

* Programming & ML: Python (pandas, numpy, scikit-learn, FastAPI), C#, .NET, REST APIs, XGBoost, MLflow

KEY PROJECTS
RAG System for Support Automation | FastAPI, Azure Al Foundry, Azure Al Search, Azure SQL | 2026

* Engineered a Hybrid RAG and AI Agent architecture using Python/FastAPI, integrating Azure Al Foundry, Azure Al Search,
and Azure SQL via Tool Calling. Designed a data governance and security layer with Microsoft Presidio for dynamic PII
anonymization (LGPD compliance), telemetry development and cost tracking (FinOps) via Azure Application Insights.

Multi-Agent System for Incident Resolution with LangGraph and MCP | Python, Azure, MCP, LangChain, FastAPI | 2026

+ Development of a system focused on automated triage and reducing the Mean Time to Resolve (MTTR) for IT incidents.
Implemented the orchestration of asynchronous routes and state management using LangGraph, ensuring secure com-
munication through the MCP (Model Context Protocol) standard. Connected Azure Al Foundry reasoning to the opera-
tional context via RAG with Azure Al Search, utilizing Azure SQL for memory persistence and auditing. Adopted a Spec-
Driven Development (SDD) approach to govern autonomous agent behavior, defining explicit tool contracts and a tiered
human-approval model to constrain agent scope and mitigate the risks of unsupervised execution.

PROFESSIONAL EXPERIENCE

EISA - Empresa Interagricola

Systems Developer * Jan 2026 - Present

+ Implementing an Al Solution with Hybrid RAG on the Azure Ecosystem for L1 (Tier 1) Support

+ Developed event-driven communication (Azure Service Bus + .NET), enhancing integration monitoring
* Manage critical ERP-logistics system integrations, synchronizing 50k+ records/day with 99.9% accuracy
+ Optimized ETL pipeline with SSIS, drastically reducing processing time

+ Implemented bidirectional flows for migration of 70+ processes with zero downtime

Programmer Analyst * Feb 2025 - Dec 2025

+ Developed ETL processes (Azure Functions, SSIS) processing 1M+ records/month with 99.8% accuracy

+ Created analytical reports (Reporting Services, Crystal Reports) for the entire commodity logistics process
* Promoted to Data Engineer after exceeding goals, completing deliveries ahead of schedule

Support Analyst « Apr 2022 - Jan 2025

* Provided technical support to users, diagnosing and resolving system, database and infrastructure issues, reducing re-
curring tickets.

EDUCATION

MBA in Artificial Intelligence and Big Data | ICMC / USP | 2025-2026 (in progress)
Bachelor’s in Civil Engineering | UNINOVE | 2012-2016

CERTIFICATIONS

Microsoft Azure Data Fundamentals (DP-900) | Microsoft | 2025
ETL Pipeline and Machine Learning with Apache Spark | Data Science Academy | 2025

LANGUAGES

Spanish: Advanced (fluent)
English: Upper-Intermediate (Listening and Reading advanced, Speaking intermediate)



